Via the SpeakUp App

1. Download the ‘SpeakUp by People Intouch’ app from the App Store/Google Play or scan the QR
code.

). speakup by people intouch €

SpeakUp | Listen for a chan...

2. Open the App

Welcome

Follow these steps to set up the app.

You will only do this once

Connect to the organisation

)
A'FJ This will allow you to share your
concern

Set up your PIN

By People

3. Click on ‘Set up your PIN’ and enter a 6-digit code.
v You will need to enter this PIN each time you open the App.

v If you forget your PIN, you need to re-install the App and set up a new one. If so, you will lose
access to your ongoing open reports.

4. The App will ask you to connect to your organisation by scanning the QR code. Alternatively, you
can enter the organisation code by clicking on the ‘Connect Manually’ button on the bottom of the

page.



v" Yara's QR Code

Connect by scanning the QR code

an | find this cod

Scan QR code

or Connect manually




5. Press the ‘+ New report’ button to start a trusted conversation.

B Logout
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Integrity Line

About Integrity

+ New report

6. You can leave your message by clicking the relevant button.

v" You can leave a voice recording via the app.

v’ Your voice will never be heard by Yara. Yara will only receive a transcript of your voice
recording.
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7/ Write a message

\!; Record a voice message




7. After typing your message, press the arrow icon to send it. You may attach files (up to 25 items) by
clicking on the paper click icon.

X New message %
Language: English | For example: who, what, when,
where?

Hi, | would like to report a concern.
How can you guarantee my anonymity?
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8. After sending your message you can expect a reply within five working days.

v" You can opt to be notified by the app of any responses.

Thank you for sharing your concern.
You can expect a response within one week.

ﬁ

Would you like to be notified?
Notifications do not contain content from your
messages.

Yes, notify me

No, thank you




When you log back in you will see if there are any new responses from the organisation.

v’ If you have a different concern to report, you can do so by clicking ‘“+New report’,

My Reports E) Log out
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You have no reply at the moment
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